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1. Launch your browser and open your 
Outlook webmail at Outlook.com. Once 
you have logged in, click the Settings 
icon         from the top right corner and select 
Connected accounts.

2. Make sure Connected accounts is selected 
in the left-hand Options panel, then click 
Other email accounts under Add  
a connected account in the main panel.

3. Now enter the details for your which.net 
account. Type which.net in under Display 
Name then enter your which.net email 
address and password in the boxes provided.

4. You can select to create a new folder  
for the imported emails or you can merge  
the accounts and their common folders,  
which will recreate any email folders in your 
which.net account in your new Outlook.com 
email account. This includes your inbox 
and sent items. Tick Manually configure 
account settings then click OK.

From which.net in a 
browser to Outlook.com
If you access your which.net email through a browser, read on to  
learn how to transfer your emails to your new Outlook.com address

5. Make sure the IMAP/SMTP connection 
settings option is selected and click OK. 
Now enter the first part of your which.net 
email address (the part before the @ symbol) 
under username, then type in your password 
again. Where it says enter incoming (IMAP) 
server, type mail.which.net. For the rest of 
the settings enter the following: Port: 993; 
Authentication: Basic; Encryption: SSL.

6. Choose the option to send email using 
Outlook.com, as you will not be using the 
which.net email from this account. Click OK. 
Retrieving your email may take some time, 
so please allow a few hours. Depending on 
the option chosen at step 4, your emails and 
folders will either be merged under your 
Outlook email account, or in a separate folder, 
named after your which.net account.
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From which.net 
to Gmail
If you currently access your 
which.net email through your 
browser, we’d recommend 
moving to a provider that 
uses the IMAP protocol, like 
Outlook.com. IMAP moves 
email and folders across 
wholesale, so it’s a lot easier 
to move your existing mail 
than it is with providers that 
don’t use IMAP. If you already 
use or would prefer to use 
Gmail you might need some 
extra help. Call our helpline 
on 01992 825013 or visit our 
tech advice website (which.
co.uk/techsupport) and click 
Ask our experts directly to 
get email support.

Which page next? 

Once you’ve transferred your emails, turn to 
page 20 to update your contacts with your 
new email address and page 22 to sync your 
email with your phone or tablet. 


